et et e
:«A wo
CE el AeSae dyale Alaa —2022 55 e G el 7 — Sle Yy o gl A Ana 00
Faculty of Arts and Media Journal (Online ISSN 2523-272X) 4l _jas Axdla

A yaall Ladl) Baga Cpnd b Aalal) el Aaal) L) g0
doiad) 4y ggand) (oSl dliy) dlls Ao

Kl saaf algl) e (sa cuag
Srabreta@gmail.com waheebmahdi@gmail.com
2022/2/18 &l g s 20222/1/11 S N g s
soadlall

Bl sy i patay ddadipall asaliall mocagi () dwdyall Caags
Lagill )ed macagh o (jag cdod paall daddll Bags (puady daall dalal)
3 On Aaill) A dends djeay Ldyadll derdll Baga b daal)
e ddyaddl Aaadll Baga (peat aang sl dalall Gl Gl
e Ll L) Ay e liall L]y Cswlall il dijyea Goik
$Dlasll i dgag (ra L yeaall lasdl) Baga Gt 3 bl s 1S5
ey aSslly Calalaally daalaieYlg Gy Alaialy daugalall o

b cpilase (10) pgie cligase (43) il due o duball cual
Ge (23) N Ala) el 8 Ll @l (gpae delad) S
6 el A agns il sy il aa dalaiall Al sgenl)
Ledll sasn o cgulall cilim o saced) Clogled) Laglgsil
Laslei€il g8y dle olaal Al agng Sy L aSl ey 8 G peadl
Jat¥) g daeliall HLa¥ls cCagalal) cilad) o i) cilagledl)
B dgay e Sl el G ddyadl dasll i B (Aalelal
il & yfisanall
A yeaal) claadl) 5aga cAalall Al il daalizal) cilalgl)



mailto:waheebmahdi@gmail.com
mailto:waheebmahdi@gmail.com
mailto:Srabreta@gmail.com
mailto:Srabreta@gmail.com

Aiad) Ay gganll (oanSh i) Alla dulps Ldpaal) dasdl) Baga Gaeal B Alaal) Aalad) cilBlal) culuids g

ABSTRACT
The role of modern public relations techniques in
improving the quality of banking service: Case Study (Al-

Kuraimi Bank) Republic of Yemen

Waheeb Mahdi Oziban- Department of Public Relations and Advertising,
College of Communication, University of Aden

Elham Ahmed Abu Bakr-Department of Arts - University of Hodaidah

The study aims to clarify the concepts associated with the variables of
modern public relations techniques and improve the quality of
banking service, and then clarify the role of modern technologies in
the quality of banking service. And knowing the nature of the influence
relationship between the dimension of modern public relations
techniques and the dimension of improving the quality of banking
service, through knowledge of computer technologies, satellites and
interactive communication technology, as well as the role of
technologies in improving the quality of banking services from the
point of view of customers, which is tangibility, response, safety,
reliability, empathy, assurance and compliance, and explained by the
group Among the main and sub-hypotheses that were tested using
some statistical methods for the data collected by the questionnaire.
To achieve the objectives of the study, the researcher developed the
questionnaire as one of the research tools, which consisted of a set of
paragraphs that examined the role of modern public relations
techniques in improving the quality of banking service, a case study of
Al-Kuraimi Bank, where the number of the study community reached
(43) respondents, and the study sample used composed From (10)
employees in public relations, managers of senior departments in the
bank, were chosen by stratified random method, and a sample
consisted of (23) of the external public dealing with the bank, and the
study came out with the following results:

The researchers concluded that there is a strong positive impact of
information technology based on computer technologies on the quality
of banking service in Al-Kuraimi Bank. Through the three sub-
questions through which the two researchers concluded that there is a
high and strong positive impact of information technology represented
by (computer technologies, satellites, and interactive communication
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technologies) on the quality of banking service in Al-Kuraimi Bank
from the viewpoint of the respondents in the bank, and the researchers
got an answer for the main question of the study was answered in the
affirmative, that is, there is a significant effect of information
technology on the quality of banking service in Al-Kuraimi Bank, and
this indicates that information technology has a positive moral role on
the quality of banking service, and the more the use of this technology
leads to an increase in the quality of the banking service in Al-
Kuraimi Bank and vice versa.

.Keywords: public relations techniques, quality of banking services
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